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2. lEI The allowed claim(s) is/are 1-7,10-16 and 19-33 . 
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DETAILED ACTION 
Allowable Subject Matter 

1. Claims 1-7. 10-16 and 19-33 are allowed. 

2. The following is an examiner's statement of reasons for allowance. 
Prior art of record fails to teach or fairly suggest a method of providing 

billing information to a customer in accordance with a customer-defined format, 
comprising: assigning telephone numbers to company units; defining how each 
of the company units relate to each other in a hierarchy; receiving billing data 
from at least one service provider at a billing repository; storing the received 
billing data with associated information indicating that the customer desires 
presentation of the billing information via a web-based billing application; storing 
the hierarchy on a server, the server extracting billing data from the billing 
repository and formatting the billing data in accordance with the hierarchy, the 
formatting including processing the billing data associated with each telephone 
number in accordance with the hierarchy; and presenting the processed billing 
information to the customer in accordance with the associated information, the 
processed billing information presented to the customer via graphical user 
interface comprising a billing screen including a plurality of columnized charges 
listed under respective column headings and arranged according to a type of 
charge, such that selection by customer of a charge in a particular column 
causes a report to be displayed to the customer showing detailed charges that 
comprise the selected charge as recited in independent claims 1 , 25, 30 and 
shown in figure 21. 
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Prior art of record fails to teacli or fairly suggest a metl^od of providing a 
bill in accordance with a customer-defined format, comprising: receiving billing 
information from at least one service provider at a billing repository; retrieving the 
billing information from the billing repository, the billing information including 
associated information indicating that a customer desires a paper copy of the bill, 
processing the retrieved billing information at a server in accordance with the 
customer-defined forniat stored on the server, the customer-defined fonnat 
comprising a hierarchy; sending the processed billing information to an outputting 
operation where a bill is entered in accordance with the hierarchy; and sending 
the bill to a customer, in accordance with the associated information, wherein the 
bill comprises an account summary including a hierarchy total column, a monthly 
charges column, a usage column, and other charges and credits column, a taxes 
and surcharges column, and a total column as recited in independent claim 4 and 
shown in figure 21. 

Prior art of record fails to teach or fairly suggest a method of enabling a 
customer to create a hierarchal structure to support internal company criteria, 
comprising: enabling the customer to assign telephone numbers to company 
units; enabling the customer to define how each of the company units relate to 
each other in a hierarchy; storing the hierarchy on a server, the server receiving 
billing data and associated information Indicating that the customer desires 
presentation of billing information via a web-based billing application, from a 
billing repository and fonnatting the billing data in accordance with the hierarchy; 
enabling the customer to view the billing information associated with selected 
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portions of the hierarchy, in accordance with the associated Information; enabling 
the customer to update the assignments of telephone numbers, the updating 
comprising moving the telephone numbers within the hierarchy using Java drag 
and drop operations; enabling the customer to update the definition of how each 
of the company units relate to each other in the hierarchy, the updating 
comprising moving the company units within the hierarchy using Java drag and 
drop operations; enabling a representative of the customer to check out the 
hierarchy, at which time the hierarchy is available to other representatives of the 
customer on a read only basis; and prompting the representative of the customer 
to check in the hierarchy as recited independent claims 7, 30 and shown in figure 
21. 

Prior art of record fails to teach or fairly suggest a method of enabling a 
customer to create a hierarchal structure to support internal company criteria, 
comprising: assigning telephone numbers to company units according to 
customer's internal company criteria; defining how each of the company units 
relate to each other in accordance with the customer's request; storing the 
hierarchy on a server, the server receiving billing data and associated information 
indicating that a customer desires presentation of billing information via a web- 
based billing application, from a billing repository and formatting the billing data in 
accordance with the hierarchy, the billing repository having received the billing 
data from at least one service provider; enabling the customer to view the billing 
information associated with selected portions of the hierarchy, in accordance with 
the associated information; enabling the customer to update the assignments of 
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telephone numbers, the updating comprising moving the telephone numbers 
within the hierarchy using Java drag and drop operations; enabling the customer 
to update the definition of how each of the company units relate to each other in 
the hierarchy, the updating comprising moving the company units within the 
hierarchy using Java drag and drop operations; enabling a representative of the 
customer to check out the hierarchy, at which time the hierarchy is available to 
other representatives of the customer on a read only basis; and prompting the 
representative of the customer to check in the hierarchy as recited independent 
claim 16 and shown in figure 21 . 

Any comments considered necessary by applicant must be submitted no 
later than the payment of the issue fee and, to avoid processing delays, should 
preferably accompany the issue fee. Such submissions should be clearly labeled 
"Comments on Statement of Reasons for Allowance." 



3. Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Barry W. Taylor, telephone number (571) 
272-7509, who is available Monday-Friday, Sam to 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Curtis Kuntz, can be reached at (571) 272-7499. The 
facsimile phone number for this group is (703) 872-9306. 

Any inquiry of a general nature or relating to the status of this application 
or proceeding should be directed to the Group 2600 receptionist whose telephone 
number is (571) 272-2600, the 2600 Customer Service telephone number is (571) 
272-2600. 

Liformation regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
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Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toU-ftee). 
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Patent Examiner MARY EXAMINER 

Technology Center 2600 
Art Unit 2643 



